


ANNUAL STORM WATER REPORT ADDENDUM 

ITEM #4 
 
E. BMP 1.1 – Utility Billings, BMP 1.3 – Television Public Service Announcements, and 

BMP 1.5 – Brochures and Fliers 
Improvement 
The SWMP does not identify measurable goals for all activities and BMPs.  General Permit 
Section D.3 requires permittees to identify measurable goals for all BMPs.  Below is a 
description of the activities which need measurable goals: 

1. BMP 1.1 – Utility Billings:  The SWMP does not identify a measurable goal for the length, 
content, and target audience(s) of quarterly stormwater messages. 

2. BMP 1.3 – Television Public Service Announcements:  The SWMP does not identify a 
measurable goal for the length, content, and target audience(s) of stormwater text 
announcements. 

3. BMP 1.5 – Brochures and Fliers: 
• The SWMP does not identify a measurable goal for the number of public events City 

staff will attend each year for the purpose of distributing stormwater educational 
materials. 

• The SWMP does not identify a measurable goal, or goals, for the scope, content, 
intended audiences, and targeted pollutants of stormwater educational materials.  
Water Board staff requires this information to determine whether the City’s 
educational program achieves the MEP standard.  Educational materials, as a whole, 
must target all relevant audiences and address all relevant pollutants of concern and 
their known and potential sources.  Relevant audiences in the City include 
homeowners, residents, businesses, restaurants, automobile services, the 
construction industry, industrial facilities, children/students, and Spanish-speaking 
populations.   
 

Action:  Revise the SWMP by December 6, 2009, to include a measure goal, or goals, for 
each of these activities.   
 
Addendum: 
 
1. BMP 1.1 – Utility Billings:  
The MCM table of BMPs section 1.1 Utility Billings section will be modified to present 
measureable goals as follows:  
 
Length: 15-20 words 
Content: Educational recommendations to our utility billing customers and citizens about proper 
pollution control measures and residential responsibilities to ensure that the storm drains are 
kept clean.  The utility bills include announcements quarterly in English and Spanish.  The 
following is an example of the messages printed with quarterly utility bills:  
 
MESSAGE #1 
 

• “HELP OUR COMMUNITY. DON’T POUR FLUIDS INTO YOUR SEWER, ON THE 
GROUNDS STORM DRAINS, OR IN THE TRASH” 

• “AYUDE A SUS COMUNIDAD. NO ECHE LIQUIDOS EN SU DRENAJE, LAS 
ALCANTARILLAS EN EL SUELO, O EN LA BASURA” 

 
MESSAGE #2 
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• “CONSERVE WATER AND REDUCE THE AMOUNT OF RUNOFF BY NOT OVER 
WATERING YOUR LAWN AND GARDEN.” 

• CONSERVE AGUA Y REDUZCA LA CANTIDAD DE AGUA DESPERDICIADA, NO 
SOBRE RIEGUE SU CESPED Y JARDIN.  

  
 
Target audience: Water, Sanitation and Wastewater Utility customers (citizens of Soledad)  
 
2. BMP 1.3 – Television Public Service Announcements:  
 
All five (5) required Water Conservation and Storm Water messages (as presented in the 
permit) appear in English and Spanish on the City of Soledad’s community channel on a daily 
basis.  A script of the television messages is attached.   
 
3. BMP 1.5 Brochures and Flyers:  
 
Educational brochures and flyers pertaining to Storm Water are available at City Hall as well as 
handed out as educational materials to schools.  The city also held 2 educational meetings 
during 2007/2008 for Public and Employee awareness of Storm Water Pollution Prevention.  
It is the goal of the city to hold at least one public event once a quarter.   
 
The measureable goal for the scope, content, intended audiences, and targeted pollutants of 
Storm Water educational materials is as follows:  
 
The goal is to administer educational material that target children and adults who reside in the 
City of Soledad.  All materials are printed or presented in both English and Spanish.  The 
educational materials provided for youth are designed to be entertaining as well as educational.   
The materials cover such pollutants as:  
Soap 
Chemicals 
Pet Waste 
Oil 
Litter  
Soil  
Paint 
 
The materials also provide suggestions of how to properly prevent pollution to Storm Drains.   
Copies of all distributed or presented materials are attached.  
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(Television Messages) 

Exhibit 2 
City of Soledad 

Stormwater Protection 
Starts 
With 
You 

City of Soledad – WDID# 3 27MS04029 
First Permit Year 
Page 30 of 81 

CIUDAD DE SOLEDAD 
La protección de las ALCANTARILLAS 

comienza 
Con 

USTED 
City of Soledad – WDID# 3 27MS04029 

First Permit Year 
Page 31 of 81 

Help our community 
Don’t pour fluids into your septic system, 

sanitary sewer, dry well, on the ground 
storm drain inlets, or in the trash 

(WEEK – 1) 
SPANISH 

Ayude a Su Comunidad 
No eche líquidos en su sistema séptico, drenaje de sanitario, pozo seco, la 

tierra, alcantarillas, o en la basura. 
City of Soledad – WDID# 3 27MS04029 

First Permit Year 
Page 32 of 81 

Help our community 
Use a broom rather than a hose 
to clean up garden clippings, 
dirt and litter from sidewalks, 

patios and driveway. 
(WEEK 2) 
SPANISH 

Ayude a Su Comunidad 
Utilice una escoba en lugar de una manguera para limpiar recortes de 

jardín, tierra y basura de las aceras, patios y camino de entrada. 
City of Soledad – WDID# 3 27MS04029 

First Permit Year 
Page 33 of 81 

Help our community 
Conserve water and reduce 

the amount of runoff 
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by not over watering 

your lawn and garden. 
(WEEK - 3) 
SPANISH 

Ayude a Su Comunidad 
Conserve agua y reduzca la cantidad de agua desperdiciada, no sobre 

riegue su césped y jardín. 
City of Soledad – WDID# 3 27MS04029 

First Permit Year 
Page 34 of 81 

Help our community 
Keep up car maintenance 
to reduce leakage of oil, 

anti freeze and other fluids. 
(WEEK – 4) 
SPANISH 

Ayude a Su Comunidad 
Continué el mantenimiento de su coche par reducir el goteo de aceite, 

anti-congelante y otro líquidos. 
City of Soledad – WDID# 3 27MS04029 

First Permit Year 
Page 35 of 81 

Help our community 
When changing car fluids, 

use a drip pan to collect any spills. 
If a spill occurs, soak it up using 

an absorbent material 
such as kitty litter or 

sawdust and 
dispose of it properly. 

(WEEK – 5) 
SPANISH 

Ayude a Su Comunidad 
Cuando cambie los líquidos de su coche, utilice una cacerola para recoger 
cualquier derrame. Si ocurre, recoja el liquido con un material absorbente 

tal como aserrín y deséchelo apropiadamente. 
 
 
















































